
Hello Citizens of Troy! 

On behalf of the City of Troy Water Department, we would 

like to inform you that the water bills will be white starting 

in July.  (We were unable to order the blue postcards).  The 

(previously pink) past due water bills will ALSO be white but 

will state in bold red lettering PAST DUE NOTICE.   

Just a reminder to all – bills are due on the 15th of every 

month.  You can access your billing history or sign up for 

bills to be emailed to you at www.troyil.us.  If you have 

questions, please contact our office at 618-667-9924 Ext. 2 

 

 

http://www.troyil.us/

