
 

BOIL ORDER NOTICE 
Attention Residents, The City of Troy Water Department has issued a boil order on (02/22/21) for Low or 
no pressure due to a water main Repair on Ackerman Pl.  Water will be off during the repair. Customers 
in the following locations are affected; 

Ackerman Ave Ackerman Pl 
Dollar General Store  

 

When water service is returned, it is recommended to remove the aerators on your faucets and flush your 
faucets to remove any potential sediment. 

Customers in the affected area should boil water for at least five minutes before using for drinking or 
cooking.   

The Boil Order will remain in effect until further notice, until laboratory sampling confirms that water 
quality has been fully restored.  You will be notified when the boil order has been lifted. 

Please call the water department at 667-9924 ext. 2 during normal business hours.  Please call 667-6731 
after hours if you have any questions or need further information. 

Thank you for your patience, 

Robert Hancock 

Robert Hancock, Public Works Director 

 


